
QUICK TIPS - ParentVUE 
ParentVUE is new for the 2015-16 school year. This tip sheet will help you activate and get started with your new account. 
ParentVUE provides secure, private access to school and student information, including assignments, grades, attendance, school 
calendar and teacher contact information. You will be able to see information on all of your students with this one account. 

 To create an account you need the activation key letter provided to you by LCPS (target date 9/12/15 – 9/18/15). 

ACTIVATE MY ACCOUNT 

1. In your web browser go to https://portal.lcps.org. 

2. Click on I am a parent>>. 

 

3. Click on I have an activation key and need to create my 
account>>. 

 

4. Read the Privacy Statement and click on I Accept. 

 

5. Enter your name and activation key exactly as they 
appear in your letter from the district. Then click on 
Continue to Step 3. 

 

6. Enter a user name, password (minimum of 6 characters) 
and provide an email address. Then click on Complete 
Account Activation. 

 

 

LOG IN 

1. In your web browser go to https://portal.lcps.org. 

2. Click on I am a parent>>. 

 

3. Enter your user name and password and click on Login. 

 

RETRIEVE MY PASSWORD 

1. In your web browser go to https://portal.lcps.org. 

2. Click on I am a parent>>. 

3. Click on Forget your password? Click here. 

 

4. Enter the email address you used to activate your 
account and click on Send Email. If you can no longer 
access the email account, contact your child’s school. 

MOBILE APPS 

Download the ParentVUE app from the iTunes store. Search 
for ParentVUE. 

 Requires iOS 6.0 or later.  

 Compatible with iPhone, iPad, and iPod touch.  

 Optimized for iPhone 5. 

Download the ParentVUE app from Google Play. Search for 
ParentVUE. 

 Compatible with phones and tablets running Android 2.2 
or later.  
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